
PLANT TOUR INFORMATION. 
Information on plant tours at the MINI Plant Oxford.

More than 20,000 people visit Plant Oxford every year to see how MINIs are made. 
Please note the following information before booking a plant tour.

Booking in advance.

Booking in advance is essential.

Plant tours are offered only on

days with running production

(normally Monday to Friday). Plant

tours usually take place at 9/9.30

am, 1.15/1.30 pm and 4.30 pm.

Admission Fee.

Reduced admission fee with a

relevant proof: Children and young 

people under 18, pupils above 18, 

students, apprentices, persons 

with disabilities and

accompanying persons required, 

holders of a BMW Card, Members 

of BMW Clubs.

Opening times.

The visitor centre and MINI shop 

will be open from 09:00 -17:00, 

Monday to Friday. 

Arrival Time.

Individual visitors, small groups 

and exclusive groups are kindly 

asked to arrive at the Visitor 

Centre 15 minutes before the start 

time of the tour.

We try to accommodate delays as 

much as possible, but please 

understand we must link with

production and therefore cannot 

always accommodate completely.

Please inform our Visitor Centre as 

soon as possible in case of a delay.

Cancellation policy.

Please note that it is occasionally 

necessary to cancel a tour due to 

operative reasons. In these rare 

circumstances, we promise that 

we will inform you as soon as 

possible and refund your ticket 

expenses. A confirmed

appointment does not represent a 

legal claims for the execution of a 

tour. Visitors are entitled to a 

refund only if they cancel the tour 

3 days in advance for individuals 

and 7 days in advance for group 

bookings.

Maximum group size.

The maximum size for one group

is 15 persons. The tour is planned

according to the number of people 

you have registered. Please note 

that the tour is held for the 

registered number of visitors only. 

Please inform our Service Centre 

in case the number of participants 

has changed.

Filming and photographing.

Photography and filming is strictly 

prohibited in production areas. 

Cameras and mobile phones may 

not be used and can be placed in 

lockers. 

Duration and Distance.

Plant tours last approximately 2 to 

2.5 hours and lead through 

different production and plant site 

areas. The distance covered is up 

to 3.5 kilometres. Please wear 

comfortable and closed shoes.

Wheelchair users and

persons with pacemakers.

Unfortunately, the plant tour is not 

suitable for wheelchair users, but 

visits can be accommodated in 

special circumstances. Please 

inform our Service Centre if 

members of your group have a 

walking disability. People with 

heart pacemakers will NOT be able 

to join the tour.

Cochlear implants and hearing 

aids.

Please make your tour guide aware 

at the start of your tour if you 

have a cochlear implant or hearing 

aid. 

Belongings.

All personal belongings including 

bags and mobile phones will be 

locked away for the duration of the 

tour as these are not permitted in 

production areas. 

Footwear.

Please wear sensible and 

comfortable footwear, which is not 

open-toed. No heeled footwear is 

permitted.

Minimum age.

We differentiate between two 

booking types, Exclusive group 

and public. For an exclusive group 

children aged between 10-13 must 

be accompanied by an adult, with a 

maximum of two children to each 

adult. For ages 14-18 the ratio is 

14 children to one adult. For our 

public tours children aged 

between 10-17 must be 

accompanied by an adult on a ratio 

of two children to one adult. To 

avoid disappointment, please make 

sure to comply with these 

requirements. Visitors not 

complying will not be able to take 

tours as a result.

Food & drink.

You can purchase soft drinks from 

the vending machine located in 

the Visitor Centre. Please note that 

no food or beverages may be taken 

on the plant tour. Visitors are not 

able to buy food at the plant.

No animals.

Pets or animals of any kind are not 

allowed.

Directions.

Please enter Oxford OX4 6NL into

your sat nav. or find “MINI Visitor 

Centre” on Google Maps. The main 

entrance to the car park is at gate 

5 from Eastern By-Pass Road. You 

may also find us via gate 7 on 

Horspath Road. Guest parking is 

available in front of the plant.

Contact information. 
+44 (0) 18 65 - 8 - 25 75 0
info@visit-mini.com
www.visitbmw.com
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